THE HEALTHCARE

Deskless Worker
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Who are they?
N

The most disruptive force hospitals and health systems face in
the next three years is the burnout of their healthcare workers'.
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Known as: Nurses, Doctors, Clinicians, Medical Assistants, EMTs

These people care for, heal, and rehabilitate us. Though
””” some have access to a desk, their real work is with patients
whose well-being relies on them. They require “always on”

access to information in a variety of environments and
situations, especially when they're on their feet.

What They Value Industry Impacts Engagement Motivators
e Helping others e Mentally and physically draining e Scheduling flexibility
» Being respected e Burnout from fast-paced » Access to procedures,
and supported working conditions policies, regulations
e Training and transparency e Budget constraints and e Two-way communication

insufficient pay

and sentiment surveys

Care for Your Caregivers—Every Day
and Everywhere Work Happens

In the ultimate pursuit of patient care, attracting and retaining
healthcare workers and creating a more compassionate
workplace culture is essential. And as healthcare expands to
more virtual consultations and in-home visits,® operational
data will be critical for quality care, efficiency, and patient and
worker empowerment.*

WorkForce Software delivers modern workforce management
solutions integrated with employee communications that are
informed by data and analytics and function in the flow of
work. With the ease of use of a favorite personal app, your
workforce will feel better prepared for what the day
brings—putting patients first—while knowing their personal
well-being is protected.

Tap into the Power of Your Deskless Workers
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https://www.amnhealthcare.com/siteassets/amn-insights/surveys/trends-white-paper-2022.pdf
https://www.bls.gov/iag/tgs/iag62.htm
https://www.elsevier.com/__data/assets/pdf_file/0004/1242490/Clinician-of-the-future-report-online.pdf
https://www.arbelatech.com/insights-resources/blog/2022-healthcare-technology-trends-empowering-patients-virtual-custom-care-and-the-rise-of-analytics.html#:~:text=Before%20we%20get%20into%20what%20we%20think%20will,the%20home%E2%80%9D%20via%20digitally%20
https://workforcesoftware.com/healthcare/
http://www.workforcesoftware.com

