
WorkForce Software Application Managed Services

Our approach to AMS isn’t like other vendors. Why? Because no one knows our software better than we do. We are committed to 
being your champion, learning your objectives and needs, and ensuring the continuity that’s required to deliver sustainable and 
growing solution value over the lifetime of our relationship.

Designs, configures, and 
unit tests the application 
following documented 
requirements and provides 
configuration support. 
Responsible for 
configuration management 
across the environment 
life-cycle.

Application 
Consultant

Configures and test 
the WorkForce Data 
Collection Terminal 
following documented 
requirements.

Data Collection 
Engineer

Works closely with 
customer team to analyze 
and document requirements, 
demonstrates and clarifies 
system functionality, 
provides WorkForce 
expertise, and recommends 
best practices and business 
process improvements.

Functional 
Consultant

Defines and develops 
system interfaces to 
support integration with 
external systems and 
provides technical 
assistance necessary 
throughout the 
assignments. 

Integration Architect 
& Engineer

Develops and tests 
customized reports and 
extends the analytics 
universe following 
documented requirements.

Reports
Developer

Our Dedicated Team Is Committed to Your Success




